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Give and Take

What fuels me?

What drains me?









The 4 R’s:

A program, 

organization, 

or system that 

is trauma-

informed:

•Realizes the widespread impact of trauma and understands 

potential paths for recovery;Realizes

•Recognizes the signs and symptoms of trauma in clients, 

families, staff, and others involved with the system;Recognizes

•Responds by fully integrating knowledge about trauma into 

policies, procedures, and practices; andResponds

•Seeks to actively resist re-traumatization.Resists













Working

Protectively



Canaries in a

Coal Mine







Grounding: 

5 Senses



“We” Talk “ I will help you?”    vs. 
“We’re gonna figure this out.”                            



In a domestic violence situation where the victim refuses to leave the abusing 

spouse:

You need to leave this 

relationship. 

Here are some resources and 

services available for you in the 

community.

Please don’t hesitate to call us 
again if you need.

Don’t you have any respect 
for yourself?

Aren’t you concerned for 
your children's’ safety?

I know exactly how you feel 

because I went through the 

same thing. Here’s what you 
should do.

“Non-Judgmental” Talk



Each time a man stands up for an ideal, or acts to improve the lot of others, or 

strikes out against injustice, he sends forth a tiny ripple of hope... and crossing 

each other from a million different centers of energy and daring those ripples 

build a current that can sweep down the mightiest walls of oppression and 

resistance.

Robert F. Kennedy



Thank You!

Talia Peckerman 
Chief Performance Analyst – Public Safety, Chicago Office of the Inspector General

teckerman@igchicago.org


